The Facial Box Directions and Script!

The facial Box-Materials needed:

1. A gift bag or wrapped box with a slit at the top

2. A pen attached by a ribbon

3. A place to put response cards; a slit in the side of the bag or a pocket 

4. A note on the bag or box explaining the drawing!  

5. Response cards

6. A Thank you gift for the owner of the store {a hand cream, mini Satin Hands, PCP gift, samples}

Script used when walking into the business:

“ Hi, may I talk to the manager please?”

“ Hi, I’m _______, an Independent Beauty Consultant with Mary Kay Cosmetics.  We are offering the women in the area a special treat this month, and I would love to offer you a customer appreciation program!  It cost nothing to you! Your customers and employees can win a FREE Mary Kay Pampering session with a gift certificate for FREE product…they will love it!  This is how it works…this little bag can sit on your counter for 1-2 weeks and all your customers have to do is fill out one of these cards!  I have a free gift for you too!  Doesn’t that sound easy?  

Have you ever been pampered with Mary Kay?  I would love to let you try our #1 skin care, lipstick and glosses!  Do you have a day off or a lunch break when you could have an hour or less free! 

*Items on in a shoulder Bag needed: Marked Date book, Samples, meeting or your house directions, Look books, cards!

  “It was great meeting you and I’ll be back on Monday!” 

Script for calling women in the drawing!    

Hi, is ________ available?  If “no” May I leave a message or when is a good time to call back?

Hi, this is ______ with Mary Kay Cosmetics and I am calling regarding a drawing you entered at _____, do you have a quick minute?  Great!  I am calling to let you know that you won our drawing, CONGRATULATIONS!! Isn’t that great?  Do you remember what the drawing was for?  Well, let me tell you all the details.  You have won a Mary Kay Pampering Session with a gift certificate for FREE product!!  Let me ask you; have you ever tried Mary Kay before?  Well, you will love this pampering session.  Let me tell you what it entails. First, you will receive a Satin Hand treatment, that is a 3-step process where you will receive immediate results, your hands will feel like satin (  How does that sound?  Then, you will receive a facial and makeover…and you will be receiving a gift certificate for FREE product, so hopefully you fall in love with something, and will be able to just use your gift certificate to get it!  Doesn’t that sound great?  Now, your pampering session is good for you and up to 5 other women, so it’s great for “girl-friend time”, or just to share with mom and sister, or a combination of both, whichever you prefer.  And, let me assure you, they will all receive the same “royal treatment” that you will receive; they just will not get the FREE product that you will be getting.  How does that sound?  Great!  We do this one of 2 ways….you can either meet us at our Consultation Center on Tuesday evenings at 6:30 PM in Waterford, or you can just be pampered right out of your home on Thursday evening or Monday afternoon, which works better for you?  (Set appointment).  Great!  (then, arrange directions).  If you still have a moment, I would love to ask you a couple questions about your skin to better prepare me for you facial and makeover.  (if so, pre-profile, if not, do in 2 days).  Great, ____, I’m so excited to meet in you person.  I will call you in 2 days to see who you will be having join you in your Pampering Session.  I need to ask them the exact same questions I just asked you so that I can be prepared for their facial/makeover as well, is that okay?  What time is best to call you on ______.  Great, I’ll talk to you on ______ at _____.  If you have any questions prior to then, feel free to call me at ___________.  And, again, _______, Congratulations on winning our drawing!!!

